21-38a Functional Analyst
Location:

Bruges, Belgium

About this job:
As a Functional Analyst you actively participate in the development of our new products and services.
We develop our cloud software communications solutions in an agile and dynamic environment, and
we constantly strive to use the best technologies to achieve our purpose – opensource is what we like
the most! We are looking for a highly motivated and talented analyst who is passionate about
designing customized solutions.

What you’ll do:
▪
▪
▪
▪
▪
▪
▪
▪

Detect and recognize needs and wishes concerning software applications, proposed by
customer/project manager.
Translate the needs into requirements by formulating a functional analysis (describe features
illustrated with the necessary wireframes, describe impact on existing features and processes,
explain non-functional requirements.)
Assess the functional analysis against the criteria of the functional design team, client, project
manager and R&D team.
Inform R&D and test teams about the new/changed requirements, review the technical
analysis, follow-up and control of the development and test cycle.
Guide and train customers as well as the operational and support teams regarding the new
software releases.
Be attentive for market developments and contribute to the selection of new products.
Analyze data, captured by the team, and identify trends to help the business.
Provide high level support to the development teams regarding tools, infrastructure, and
platform.

About you:
▪
▪

▪
▪
▪
▪
▪
▪
▪
▪

USA Headquarters
New York

You preferably have a first successful experience as Functional Analyst and/or experience in
the telecom sector.
You hold a Bachelor’s/Master’s degree in a computer science-technical direction, or you are a
graduate/industrial engineer with solid knowledge of computer science. You can look back on
several years of experience in a company's web agency or web department or you have
experience as an analyst or designer of websites.
You are familiar with wireframes.
You have a good basis for user-friendly web design and best practices on the web.
You have a keen interest in specific telecom knowledge (voice, data, messaging, VoIP).
You have experience in consultancy assignments in ICT where you often have to draw up
technical documents.
You like to take initiative and are effortlessly flexible.
You possess a dynamic and driven personality.
As an analytical person, you are able to think out-of-the-box and show your creativity.
You speak and write fluently in the English language.
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Do you want this job, and do you have the required skills and
experience?
Then we invite you to send your resume/cv and cover letter, both in English, to
Recruiting@Pareteum.com. Please include the job number and title in the subject line of your email.

About the company:
Pareteum Corporation is a dynamic company with a recognized brand, offering challenges roles with
opportunities for growth. This is a great time to join this Technology leader and help build a
worldwide team of professionals in a culture where ideas are valued, initiative is encouraged, people
are motivated, and enjoy a modern work environment. Visit our website for more information and to
explore job opportunities: www.Pareteum.com. Equal Opportunity Employer.
The Pareteum family of companies includes:
Pareteum Corporation; Pareteum North America Corp; Pareteum BV; Pareteum NV; Pareteum Europe
BV; Pareteum Spain, S.L.U.; Pareteum UK Ltd; Pareteum Asia Pte Ltd; iPass Inc; iPass Private Ltd;
United Telecom NV; Interactive Digital Media
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